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FOR DEPUTY UNDER SECRETARY EAGLEBURGER EROM AMBASSADOR 

E.O. 11652: NA 
TAGS: OGEN 

SUBJ: SERVICE TO THE PUBLIC 

REP: STATE 054660 

1 . ALL PERSONNEL AT THIS POST WHO HAVE CONTACT WITH THE 
PUBLIC, BOTH DURING REGULAR DUTY HOURS AND OUTSIDE OP 
REGULAR DUTY HOURS, ARE FULLY AWARE OP THEIR RESPONSI- 
BILITIES TO PROVIDE POSITIVE, COURTEOUS SERVICE TO THE PUBLIC. 

SUCH INSTRUCTIONS ARE NOT ONLY INCORPORATED IN OUR DUTY 
OFPICER PRODECURES MANUAL AND OUR MARINE GUARD ORDERS, BUT ARE 
ALSO MENTIONED VERBALLY TO THE STAFF HERE ON APPROPRIATE 
OCCASIONS BY MYSELF AND THE DCM AND AT COUNTRY TEAM MEETINGS. 

2. 1 AM NOT AWARE OF ANY INSTANCES WHEREBY WE HAVE NOT 
PROVIDED THE BEST POSSIBLE SERVICE DURING NON-DUTY HOURS 
TO AMERICAN VISITORS, BUT I WILL, OF COURSE CONTINUE TO EMPHASIZE 
THIS POLICY TO ALL EMPLOYEES AT THIS POST. 
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